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In accordance with your state’'s Medicare Supplement regulations, Insurance Administrative Solutions, L.L.C. is
providing you with the 2011 Multiple Policy Report due March 1, 2012 for Royal Neighbors of America, NAIC #57657.

This Report includes both 1990 and 2010 Plans.
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FORM FOR REPORTING
MEDICARE SUPPLEMENT POLICIES
STATE OF ARKANSAS

Company Name: NAIC 57657, Royal Neighbors of America

Address: c/o Insurance Administrative Solutions, LLC.
8545 126th Avenue N, Suite 200
Largo, FL 33773-1502

Phone Number:  877-777-2443

Due March 1, annually
The purpose of this form is to report the following information on each resident of this state who

has in force more than one Medicare supplement policy or certificate. The information is to be
grouped by individual policyholder.

Policy and Certificate # Date of Issuance

NONE TO REPORT

Signature

Lauren Perley, Compliance Analyst

Name and Title (please type)

January 17, 2012

Date



Brian W. Haynes
Chief Financial Officer and Treasurer

230 16™ Street | Rock Island, IL 61201

Direct: (309) 732-8209 | Toll-free: (800) 627-4762
Fax: (877) 445-7515 | E-mail: bhaynes@royalneighbors.org
January 3, 2012

Ms. Darcey Shaffer, ACS, FLMI
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126" Avenue North, Suite 200
Largo, Florida 33773-1502

Re: Filing/Reporting Requirements for RNA Medicare Supplement Insurance
Certificates

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. “IAS” to file on behalf of
Royal Neighbors of America, various reports, rate filings and forms for the Medicare
Supplement Insurance Certificates with the State Insurance Departments. Prior to
submission of any reports or forms including any advertising materials, IAS will obtain
written approval of the documents to be filed from the Medicare Supplement Line of
Business Manager or CFO of Royal Neighbors. IAS may correspond with the State
Insurance Departments regarding any questions they may have concerning the filings,
but will notify Royal Neighbors and obtain their consent before making any changes to
the submission.

IAS will keep Royal Neighbors fully advised of all such filings submitted on behalf of
Royal Neighbors and furnish copies of approved submissions to the attention of John
Fleming, Medicare Supplement Line of Business Manager and Debra Zemo,
Compliance Assistant.

A copy of this letter is as valid as the original. This authorization will be valid for twelve
months from the date of this letter.

Sincerely,

Brian W. Haynes
Chief Financial Officer and Treasurer
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